
Advanced Peer Support Skills 
For peer supporters looking to deepen their practice. 
 
This stream offers hands-on learning for peer supporters who
want to strengthen and expand their skill set. Sessions focus
on advanced peer support competencies such as trauma-
informed practice, frontline leadership, and equity-centered
approaches including anti-racism and inclusive practice. 
 
Participants can expect practical demonstrations, real-world
scenarios, and opportunities to apply new skills directly to
their day-to-day work. 

Program Streams

You’ll leave with: practical tools, increased
confidence, and skills you can immediately
integrate into your peer support role. 
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Peer Support & Substance Use Health 
Peer-driven approaches that centre dignity, choice, and
connection 
 
This stream explores how peer support plays a vital role in
substance use health across diverse contexts. Sessions
highlight peer-led approaches including harm reduction,
abstinence-based pathways, recovery support, stigma
reduction, and fostering social inclusion. 
 
The focus is on evidence-informed practices that respect
autonomy, lived experience, and community connection.
Attendees will gain insight into how peer support can reduce
barriers to care, challenge stigma, and create more inclusive
and responsive systems of support. 
 
You’ll leave with: practical strategies for supporting substance
use health in ways that are compassionate, effective, and
grounded in peer values. 
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Research & Evidence in Peer Support 
Making research accessible, relevant, and actionable 
 
Designed for a peer support audience, this stream brings
research to life. Sessions share findings from evaluations,
studies, and practice-based evidence that demonstrate the
impact and effectiveness of peer support across settings. 
 
Presentations translate research into practical insights.
Highlighting what works, what’s emerging, and how evidence
can strengthen programs, policy, and practice. Whether you’re
new to research or already engaged in evaluation work, this
stream connects data to real-world application. 
 
You’ll leave with: a clearer understanding of the evidence
behind peer support and how research can inform stronger,
more effective practice.
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Peer Support Inside Clinical Settings 
Integrating peer roles while protecting peer values 
 
This stream examines how peer support operates within
hospitals, clinics, and treatment settings—without losing its
independence or integrity. Sessions share real-world
experiences, challenges, and successes in embedding peer
roles alongside clinical teams. 
 
Topics include collaboration, patient outcomes, role clarity,
sustainability, and maintaining the arms-length nature of peer
practice within clinical environments. 
 
You’ll leave with: concrete strategies for integrating peer
support into healthcare systems while preserving autonomy,
credibility, and impact.
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Workplace Peer Support 
Why peer support belongs in today’s workplaces 
 
This stream introduces peer support as a powerful, practical
approach to workplace mental health. Sessions explore how
peer support is being implemented across sectors such as
public and private organizations, first responders,
construction, and trauma-exposed workplaces. 
 
Attendees will learn about prevention and early intervention,
implementation models, evaluation frameworks, and real-
world outcomes—such as reduced burnout and absenteeism,
improved engagement, and stronger organizational resilience. 
 
You’ll leave with: a clearer understanding of how peer support
strengthens workplace wellbeing—and how it connects to
retention, performance, and organizational health. 
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Community Peer Support 
Peer support rooted in community, culture, and connection 
 
This stream focuses on community-driven peer support
initiatives that respond to local needs and lived realities.
Sessions highlight work within diverse populations, including
marginalized and underserved communities, across both urban
and rural contexts. 
 
Attendees will explore culturally informed approaches,
community engagement strategies, and ways to navigate
systemic barriers while building sustainable, empowering
programs. 
 
You’ll leave with: inspiration and practical ideas for
strengthening peer support that is grounded in community,
culture, and mutual care. 
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